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RZB grants up to 10 years warranty on LINEDO luminaires R28 Rudolf
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LINEDO. Technically a continuous line luminaire. Actually a revolution!
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Our 10 year warranty is another revolutionary benefit. LINEDO is developed and produ- Reiner Jiirgens

ced with the greatest care in Bamberg, where the components are subject to extensive

tests before they are used. After production, every single luminaire is tested for feel,

appearance and function.
Should there still be a justified reason for complaint, please contact us at

telephone number +49 (0) 951 7909 139 or by
email at qualitaetsmanagement@rzb-leuchten.de.

Our qualified service team will be happy to help.

Our high quality standards for our entire product portfolio ensure the continued success
of both our customers and ourselves. We therefore generally grant a manufacturers
warranty of five years from the date of invoice for all our LED luminaires. You will find the
conditions for this on our website: “RZB grants 5 years warranty on LED luminaires”

For the LINEDO product portfolio, RZB is extending this basic warranty:

- up to 10 years warranty for ambient temperatures up to a maximum of 35°C
- a premium service of 36 months on-site replacement.

In case of use at higher ambient temperatures or extreme use, please contact us at the
above e-mail address to define possible special agreements.

To activate the warranty service, please register on our website at:
https://www.rzb.de/en/service/activation-warranty-linedo/



https://www.rzb.de/en/service/garantie/warranty-linedo/

